
Always update your LOCAL OFF CAMPUS address. 

This is required to maintain your F-1 or J-1 student status. 

Step 1. Log into Topnet.wku.edu using your NetID and password (for help with 

retrieving Net ID and password click HERE) 

 

 

 

 

 

 

 

 

 

 

 

https://www.wku.edu/it/accounts/netid/lookup.php


 

Step 2. Find the “Personal Information” tab on the home screen and click on it 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Step 3. Once you are on the “Personal Information” page, find the option to 

“View/Update Address(es) and Phone(s)” and click on it.  

 



Step 4. Once you are on that page, you may see some different address options. To 

update Local address, click the blue link labeled “Current” in the Local Off Campus 

section. The “Local Off Campus” Address field feeds into your SEVIS Record 

 



Step 5. Enter your current local address in the fields and update your local phone 

number, if necessary.    

 



 

 

Helpful Tips 

 List your street number and street  name in “Address Line 1:” 

Followed by the apartment number if you have one (For 

example: 345 Street Name St, Apt 7) 

 Do NOT enter the name of the apartment complex 

 Complete the City, State or Province, and ZIP or Postal Code, 

and county fields 

 The completed address might look similar to: 

345 Street Name St, Apt 7 

Bowling Green, KY 42101 

Warren County 

 

 



Step 6. Once you have entered the updated local address information and phone 

number and verified all the fields, click on “Submit Request to Update Address”.  

If an address is entered incorrectly or there is a missing field, the system will then 

prompt you to correct it or complete the field. If you have any further issues you may 

need to contact the WKU IT Department directly. 

Once you do this, you are finished! Repeat this process any time you change address or 

phone number and need to update it.  

    

 

http://www.wku.edu/it/contact/

